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Communicating successfully is crucial if an organization is to survive and recover from a crisis. Focusing on
the airline industry and some of the most recent headline-making disasters, Dr. Ray looks at organizational
crises, the communications strategies employed by organizations when responding to crises, and the factors
that influence the effectiveness of this strategic communication. She maintains that our understanding of
crisis and the implications for strategic crisis communications in all industries can be based on two valid
assumptions. First, crises may be viewed in terms of phases. Second, they are best understood from a system
perspective. This is particularly important when we realize that how stakeholders see crises and how
professional communicators see them may be entirely different, and that their viewpoints will vary at various
crisis stages.

Dr. Ray begins with an introduction that reviews the U.S. airline industry's safety system, followed by a
chapter on organizational crises and crisis communications. The remaining chapters are divided into sections
reflecting Dr. Ray's simplified model of crisis stages: pre-crisis, crisis, and post-crisis. Here she explores
conditions which lead to major aviation disasters and other crises, contingency planning, crisis management,
crisis communication, and post-crisis investigation by the National Transportation Safety Board. Seven
chapters provide case studies of major airline disasters, analyzed according to her three-stage model, and an
illuminating of the major issues associated with airline disasters. The cases also examine, analyze, and
evaluate communication strategies used by airlines when responding to these issues and give readers
important lessons to ponder, which she synthesizes in a conclusion. Corporate communications specialists at
all levels, in the public and private sectors both, as well as executives with other management responsibilities
will find Dr. Ray's book informative, useful, and fascinating reading.
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From reader reviews:

Dennis Thorpe:

Why don't make it to be your habit? Right now, try to ready your time to do the important take action, like
looking for your favorite publication and reading a publication. Beside you can solve your problem; you can
add your knowledge by the reserve entitled Strategic Communication in Crisis Management: Lessons from
the Airline Industry. Try to stumble through book Strategic Communication in Crisis Management: Lessons
from the Airline Industry as your close friend. It means that it can being your friend when you really feel
alone and beside that of course make you smarter than in the past. Yeah, it is very fortuned to suit your
needs. The book makes you much more confidence because you can know everything by the book. So , we
need to make new experience along with knowledge with this book.

Mark Blanding:

Here thing why this kind of Strategic Communication in Crisis Management: Lessons from the Airline
Industry are different and reputable to be yours. First of all examining a book is good however it depends in
the content from it which is the content is as tasty as food or not. Strategic Communication in Crisis
Management: Lessons from the Airline Industry giving you information deeper and in different ways, you
can find any book out there but there is no book that similar with Strategic Communication in Crisis
Management: Lessons from the Airline Industry. It gives you thrill reading through journey, its open up your
eyes about the thing that happened in the world which is maybe can be happened around you. It is possible to
bring everywhere like in park your car, café, or even in your means home by train. For anyone who is having
difficulties in bringing the published book maybe the form of Strategic Communication in Crisis
Management: Lessons from the Airline Industry in e-book can be your substitute.

Edna Brooks:

Reading can called mind hangout, why? Because when you find yourself reading a book specifically book
entitled Strategic Communication in Crisis Management: Lessons from the Airline Industry your thoughts
will drift away trough every dimension, wandering in each aspect that maybe unknown for but surely can
become your mind friends. Imaging every word written in a book then become one web form conclusion and
explanation that maybe you never get just before. The Strategic Communication in Crisis Management:
Lessons from the Airline Industry giving you yet another experience more than blown away your thoughts
but also giving you useful data for your better life with this era. So now let us teach you the relaxing pattern
the following is your body and mind will be pleased when you are finished examining it, like winning a
game. Do you want to try this extraordinary shelling out spare time activity?

Julia Watkins:

In this age globalization it is important to someone to find information. The information will make anyone to
understand the condition of the world. The health of the world makes the information easier to share. You



can find a lot of sources to get information example: internet, newspapers, book, and soon. You can observe
that now, a lot of publisher this print many kinds of book. The book that recommended to you personally is
Strategic Communication in Crisis Management: Lessons from the Airline Industry this e-book consist a lot
of the information from the condition of this world now. This specific book was represented so why is the
world has grown up. The language styles that writer value to explain it is easy to understand. The particular
writer made some research when he makes this book. Honestly, that is why this book appropriate all of you.
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