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This study was carried out to answer various questions such as whether the banks followed the various
perspectives of the Balanced Scorecard, relative importance of the four perspectives of the Balanced
Scorecard, relationship between the age of the employees and knowledge about the Balanced Scorecard,
relationship between experience of the employees and knowledge about the Balanced Scorecard. This study
was carried out at the managers? level. To accomplish these objectives, a sample of 27 out of total 34 banks
was taken. The number of respondents in this study was 161. So far as the results of this study were
concerned, it was concluded that the banks were following all the four perspectives of the Balanced
Scorecard. Customer perspective was considered to be the most important followed by the financial
perspective which was considered important, most of the managers are using Balanced Scorecard without
knowing that they are using it. Finally this study came to the conclusion that the development of the
Balanced Scorecard was not an issue. What mattered a lot was the implementation of the Balanced
Scorecard.
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From reader reviews:

Solomon Pepper:

Do you certainly one of people who can't read pleasurable if the sentence chained in the straightway, hold on
guys this specific aren't like that. This Balanced Scorecard and its Application in Banking Sector of Pakistan:
How to measure the performance of an organisation book is readable through you who hate the perfect word
style. You will find the facts here are arrange for enjoyable studying experience without leaving actually
decrease the knowledge that want to give to you. The writer associated with Balanced Scorecard and its
Application in Banking Sector of Pakistan: How to measure the performance of an organisation content
conveys prospect easily to understand by many individuals. The printed and e-book are not different in the
content but it just different by means of it. So , do you continue to thinking Balanced Scorecard and its
Application in Banking Sector of Pakistan: How to measure the performance of an organisation is not
loveable to be your top checklist reading book?

Elida Allman:

Nowadays reading books are more than want or need but also work as a life style. This reading practice give
you lot of advantages. The advantages you got of course the knowledge the rest of the information inside the
book in which improve your knowledge and information. The info you get based on what kind of book you
read, if you want have more knowledge just go with schooling books but if you want experience happy read
one using theme for entertaining for instance comic or novel. The Balanced Scorecard and its Application in
Banking Sector of Pakistan: How to measure the performance of an organisation is kind of book which is
giving the reader unforeseen experience.

Lillian Robbins:

Hey guys, do you would like to finds a new book to read? May be the book with the title Balanced Scorecard
and its Application in Banking Sector of Pakistan: How to measure the performance of an organisation
suitable to you? The book was written by well-known writer in this era. The book untitled Balanced
Scorecard and its Application in Banking Sector of Pakistan: How to measure the performance of an
organisationis the one of several books this everyone read now. This particular book was inspired many men
and women in the world. When you read this reserve you will enter the new age that you ever know before.
The author explained their thought in the simple way, and so all of people can easily to recognise the core of
this publication. This book will give you a great deal of information about this world now. To help you to see
the represented of the world with this book.

William Rose:

Your reading sixth sense will not betray a person, why because this Balanced Scorecard and its Application
in Banking Sector of Pakistan: How to measure the performance of an organisation book written by well-
known writer who knows well how to make book which might be understand by anyone who have read the



book. Written inside good manner for you, still dripping wet every ideas and producing skill only for
eliminate your hunger then you still question Balanced Scorecard and its Application in Banking Sector of
Pakistan: How to measure the performance of an organisation as good book not merely by the cover but also
by content. This is one publication that can break don't ascertain book by its protect, so do you still needing
one more sixth sense to pick this specific!? Oh come on your looking at sixth sense already told you so why
you have to listening to yet another sixth sense.
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