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This book is intended to help individuals involved in managing and conducting audits to ISO 9001:2000. It
focuses on auditing as a management process as well as a key driver of continual improvement within an
organization. An excellent resource for internal auditors, it's perfect for novice auditors or those who need a
refresher on the fundamentals of auditing. This book can be used as a guide to establishing a new audit
program or updating one that has been operational for some time. The authors participated in integrating the
process approach into ISO 9001:2000 and thoroughly understand its implications for auditing a QMS.

The three main areas of focus in this book include the basics of process-based auditing, the requirements for
establishing and managing an internal quality auditing process, and conducting audits. One of its best
features is the section on auditing worksheets, forms, checklists, and questions. Included are useful and
adaptable examples from every aspect of auditing such as: developing an audit schedule, planning an audit,
writing findings, documenting positive and best practices, writing an audit report, and requesting corrective
action. The book contains a comprehensive list of questions that auditors can use when conducting quality
audits and features this information on the accompanying CD-ROM.
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From reader reviews:

James Ray:

The book How to Audit the Process-Based QMS can give more knowledge and information about everything
you want. So why must we leave a good thing like a book How to Audit the Process-Based QMS? A few of
you have a different opinion about guide. But one aim this book can give many details for us. It is absolutely
proper. Right now, try to closer using your book. Knowledge or details that you take for that, you can give
for each other; you are able to share all of these. Book How to Audit the Process-Based QMS has simple
shape nevertheless, you know: it has great and big function for you. You can search the enormous world by
open and read a book. So it is very wonderful.

Donald White:

Are you kind of hectic person, only have 10 as well as 15 minute in your day time to upgrading your mind
talent or thinking skill perhaps analytical thinking? Then you are having problem with the book when
compared with can satisfy your limited time to read it because all this time you only find reserve that need
more time to be examine. How to Audit the Process-Based QMS can be your answer because it can be read
by you actually who have those short extra time problems.

Susan Dixon:

What is your hobby? Have you heard which question when you got students? We believe that that concern
was given by teacher on their students. Many kinds of hobby, Everyone has different hobby. And also you
know that little person including reading or as looking at become their hobby. You should know that reading
is very important along with book as to be the issue. Book is important thing to incorporate you knowledge,
except your personal teacher or lecturer. You find good news or update in relation to something by book.
Amount types of books that can you choose to use be your object. One of them is How to Audit the Process-
Based QMS.

Michael Hale:

A number of people said that they feel bored stiff when they reading a e-book. They are directly felt the idea
when they get a half portions of the book. You can choose the book How to Audit the Process-Based QMS to
make your own personal reading is interesting. Your own skill of reading proficiency is developing when
you just like reading. Try to choose very simple book to make you enjoy to study it and mingle the opinion
about book and reading through especially. It is to be initial opinion for you to like to available a book and
read it. Beside that the guide How to Audit the Process-Based QMS can to be your friend when you're feel
alone and confuse using what must you're doing of that time.
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