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This widely praised work provides a framework for the many voices calling for the reaffirmation of
democratic values, citizenship, and service in the public interest. The expanded edition includes an all-new
chapter that addresses the practical issues of applying these ideals in actual, real-life situations. "The New
Public Service, Expanded Edition" is organized around a set of seven core principles: serve citizens, not
customers; seek the public interest; value citizenship and public service above entrepreneurship; think
strategically, act democratically; recognize that accountability isn't simple; serve, rather than steer; and value
people, not just productivity. The book asks us to think carefully and critically about what public service is,
why it is important, and what values ought to guide what we do and how we do it. It celebrates what is
distinctive, important and meaningful about public service and considers how we might better live up to
those ideals and values. All students and serious practitioners in public administration and public policy
should read this book. While debates about public policy issues will surely continue, this compact, clearly
written volume provides an important framework for public service based on and fully integrated with citizen
discourse and the public interest.
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From reader reviews:

Joseph Thomas:

Within other case, little persons like to read book The New Public Service: Serving, Not Steering. You can
choose the best book if you appreciate reading a book. Provided that we know about how is important some
sort of book The New Public Service: Serving, Not Steering. You can add knowledge and of course you can
around the world by a book. Absolutely right, because from book you can understand everything! From your
country until eventually foreign or abroad you can be known. About simple point until wonderful thing you
may know that. In this era, we are able to open a book or searching by internet gadget. It is called e-book.
You should use it when you feel bored to go to the library. Let's go through.

Deborah Oneal:

Now a day those who Living in the era wherever everything reachable by connect with the internet and the
resources inside it can be true or not need people to be aware of each details they get. How people have to be
smart in acquiring any information nowadays? Of course the solution is reading a book. Reading a book can
help persons out of this uncertainty Information specially this The New Public Service: Serving, Not
Steering book because this book offers you rich details and knowledge. Of course the details in this book
hundred percent guarantees there is no doubt in it you may already know.

Joseph Alderete:

As we know that book is important thing to add our know-how for everything. By a publication we can know
everything you want. A book is a list of written, printed, illustrated or maybe blank sheet. Every year seemed
to be exactly added. This e-book The New Public Service: Serving, Not Steering was filled regarding
science. Spend your spare time to add your knowledge about your technology competence. Some people has
different feel when they reading a new book. If you know how big advantage of a book, you can really feel
enjoy to read a book. In the modern era like right now, many ways to get book which you wanted.

Allen Lutz:

As a university student exactly feel bored for you to reading. If their teacher asked them to go to the library
as well as to make summary for some book, they are complained. Just very little students that has reading's
heart or real their leisure activity. They just do what the instructor want, like asked to go to the library. They
go to presently there but nothing reading really. Any students feel that looking at is not important, boring and
also can't see colorful pics on there. Yeah, it is for being complicated. Book is very important in your case.
As we know that on this period, many ways to get whatever we would like. Likewise word says, many ways
to reach Chinese's country. Therefore this The New Public Service: Serving, Not Steering can make you
really feel more interested to read.
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