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Measuring the Performance of the Hollow State is the first in-depth look at the influence of performance
measurement on the effectiveness of the federal government. To do this, the authors examine the influence of
the Government Performance and Results Act of 1993 (with consideration of the later Program Assessment
Rating Tool of 2002) on federal performance measurement, agency performance, and program outcomes.
They focus a systematic examination on five agencies in the U.S. Department of Health and Human
Services?the Food and Drug Administration, the Centers for Medicare and Medicaid Services, the Health
Resources and Services Administration, the National Institutes of Health, and the Indian Health Service.
Besides representing a wide range of federal government organizational structures and program formats,
these agencies offer a diverse array of third-party arrangements including states, native American tribes,
scientists, medical schools, and commercial and nonprofit health care intermediaries and carriers.

Exploring the development of performance measures in light of widely varying program mandates, the
authors look at issues that affect the quality of this measurement and particularly the influence of program
performance by third parties. They consider factors such as goal conflict and ambiguity, politics, and the
critical role of intergovernmental relations in federal program performance and performance measurement.
Through their findings, they offer illumination to two major questions in public management today?what are
the uses and limitations of performance measurement as a policy and management tool and how does
performance measurement work when applied to the management of third-party government?

While scholars and students in public administration and governmental reform will find this book of
particular interest, it will also be of use to anyone working in the public sector who would like to have a
better understanding of performance measurement.
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From reader reviews:

James Marcotte:

The book untitled Measuring the Performance of the Hollow State (Public Management and Change series)
contain a lot of information on the idea. The writer explains your girlfriend idea with easy technique. The
language is very clear and understandable all the people, so do not really worry, you can easy to read it. The
book was authored by famous author. The author gives you in the new era of literary works. It is possible to
read this book because you can keep reading your smart phone, or model, so you can read the book in
anywhere and anytime. If you want to buy the e-book, you can open up their official web-site along with
order it. Have a nice read.

Anthony Collins:

In this era globalization it is important to someone to find information. The information will make anyone to
understand the condition of the world. The condition of the world makes the information better to share. You
can find a lot of sources to get information example: internet, magazine, book, and soon. You will observe
that now, a lot of publisher this print many kinds of book. The actual book that recommended to you
personally is Measuring the Performance of the Hollow State (Public Management and Change series) this
reserve consist a lot of the information from the condition of this world now. This book was represented just
how can the world has grown up. The vocabulary styles that writer make usage of to explain it is easy to
understand. Often the writer made some study when he makes this book. Honestly, that is why this book
ideal all of you.

Elliott Preciado:

Do you like reading a book? Confuse to looking for your chosen book? Or your book seemed to be rare?
Why so many query for the book? But just about any people feel that they enjoy with regard to reading.
Some people likes reading, not only science book and also novel and Measuring the Performance of the
Hollow State (Public Management and Change series) or maybe others sources were given expertise for you.
After you know how the fantastic a book, you feel need to read more and more. Science publication was
created for teacher or even students especially. Those guides are helping them to include their knowledge. In
different case, beside science publication, any other book likes Measuring the Performance of the Hollow
State (Public Management and Change series) to make your spare time much more colorful. Many types of
book like this.

Ronald Smith:

Reading a guide make you to get more knowledge from the jawhorse. You can take knowledge and
information from your book. Book is prepared or printed or outlined from each source this filled update of
news. Within this modern era like currently, many ways to get information are available for anyone. From
media social including newspaper, magazines, science book, encyclopedia, reference book, new and comic.



You can add your knowledge by that book. Do you want to spend your spare time to spread out your book?
Or just looking for the Measuring the Performance of the Hollow State (Public Management and Change
series) when you desired it?
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