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After years of work in Customer Service and Sales, there are always those events that make great dinner
conversation and humor. My background consists of daycare work, retail at a health food store, District
Manager at a newspaper, newspaper carrier, library technical page, substitute teacher, TSR (telephone sales
representative), CSR (customer service representative), escalation line for TSR and CSR and phone quality
assurance monitor. With each of these experiences in the work force, the number of customer service
opportunities and mishaps did happen. The venues of business that were involved in each of these job
opportunities did create many odd situations. In this book I will cover aspects of retail, financial, collections,
personal shopper and other business lines that handle customer service. Please hang on for the ride, as the
unexpected will happen when you least expect it. In customer service the unexpected is the norm. Along the
way you will pick up some tips to be the good customer and make your life easier a phone call at a time.
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From reader reviews:

David Robinson:

This So You Think You Are a Good Customer...May I Place You on Hold for a Moment...: A Tongue in
Cheek and Bite Your Tongue Look at Customer Service are reliable for you who want to certainly be a
successful person, why. The reason of this So You Think You Are a Good Customer...May I Place You on
Hold for a Moment...: A Tongue in Cheek and Bite Your Tongue Look at Customer Service can be one of
several great books you must have is definitely giving you more than just simple studying food but feed an
individual with information that possibly will shock your before knowledge. This book is usually handy, you
can bring it everywhere you go and whenever your conditions throughout the e-book and printed ones.
Beside that this So You Think You Are a Good Customer...May I Place You on Hold for a Moment...: A
Tongue in Cheek and Bite Your Tongue Look at Customer Service giving you an enormous of experience
such as rich vocabulary, giving you trial of critical thinking that we understand it useful in your day exercise.
So , let's have it appreciate reading.

Herbert Willams:

The reason? Because this So You Think You Are a Good Customer...May I Place You on Hold for a
Moment...: A Tongue in Cheek and Bite Your Tongue Look at Customer Service is an unordinary book that
the inside of the guide waiting for you to snap it but latter it will distress you with the secret the idea inside.
Reading this book close to it was fantastic author who write the book in such remarkable way makes the
content inside of easier to understand, entertaining approach but still convey the meaning thoroughly. So , it
is good for you for not hesitating having this any longer or you going to regret it. This excellent book will
give you a lot of rewards than the other book have such as help improving your expertise and your critical
thinking means. So , still want to hold off having that book? If I had been you I will go to the e-book store
hurriedly.

Clarence Delapaz:

Do you like reading a book? Confuse to looking for your selected book? Or your book seemed to be rare?
Why so many issue for the book? But just about any people feel that they enjoy for reading. Some people
likes reading through, not only science book but in addition novel and So You Think You Are a Good
Customer...May I Place You on Hold for a Moment...: A Tongue in Cheek and Bite Your Tongue Look at
Customer Service or maybe others sources were given know-how for you. After you know how the truly
amazing a book, you feel wish to read more and more. Science reserve was created for teacher or maybe
students especially. Those books are helping them to add their knowledge. In some other case, beside science
reserve, any other book likes So You Think You Are a Good Customer...May I Place You on Hold for a
Moment...: A Tongue in Cheek and Bite Your Tongue Look at Customer Service to make your spare time
much more colorful. Many types of book like this one.



Curtis Hernandez:

As a pupil exactly feel bored to reading. If their teacher asked them to go to the library in order to make
summary for some guide, they are complained. Just minor students that has reading's soul or real their
pastime. They just do what the instructor want, like asked to the library. They go to at this time there but
nothing reading seriously. Any students feel that studying is not important, boring and also can't see colorful
pictures on there. Yeah, it is to become complicated. Book is very important for you personally. As we know
that on this time, many ways to get whatever we really wish for. Likewise word says, many ways to reach
Chinese's country. So , this So You Think You Are a Good Customer...May I Place You on Hold for a
Moment...: A Tongue in Cheek and Bite Your Tongue Look at Customer Service can make you truly feel
more interested to read.
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