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This comprehensive resource will help you automate and optimize all facets of service management with
System Center 2012 Service Manager.

Expert consultants offer deep “in the trenches” insights for improving problem resolution, change control,
release management, asset lifecycle management, chargeback, and more. You’ll learn how to implement
high-value best practices from ITIL and the Microsoft Operations Framework.

The authors begin with an expert overview of Service Manager, its evolution, and its new capabilities. Next,
they walk through overall planning, design, implementation, and upgrades. Then, to help you focus your
efforts, they present stepwise coverage of all topics in each feature area, linking technical information about
Service Manager with essential knowledge about the technologies it depends on.

Whatever your role in deploying or running Service Manager, this guide will help you deliver more
responsive support at lower cost and drive more value from all your IT investments.

• Leverage MOF and ITIL processes built into System Center 2012 Service Manager
• Plan and design your Service Manager deployment
• Install Service Manager or upgrade from earlier versions
• Efficiently administer work and configuration items
• Use connectors to integrate with Active Directory, Exchange, and System Center components
• Create service maps
• Enable end user access through Service Manager’s self-service portal
• Implement incident, problem, change, and release management
• Utilize workflows to automate key support processes
• Create service level agreements with calendars, metrics, and objectives
• Provide quick access to a standardized catalog of services
• Use notification to ensure that Service Manager items are promptly addressed
• Secure Service Manager and its data warehouse/reporting platform
• Perform maintenance, backup, and recovery
• Manage Service Manager performance
• Customize Service Manager
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From reader reviews:

Lauren Marine:

Book is to be different for every grade. Book for children until eventually adult are different content. As you
may know that book is very important usually. The book System Center 2012 Service Manager Unleashed
ended up being making you to know about other know-how and of course you can take more information. It
is extremely advantages for you. The publication System Center 2012 Service Manager Unleashed is not
only giving you far more new information but also to be your friend when you experience bored. You can
spend your own spend time to read your guide. Try to make relationship using the book System Center 2012
Service Manager Unleashed. You never really feel lose out for everything when you read some books.

Lottie Jowers:

Reading can called head hangout, why? Because when you are reading a book especially book entitled
System Center 2012 Service Manager Unleashed your thoughts will drift away trough every dimension,
wandering in each aspect that maybe unfamiliar for but surely will end up your mind friends. Imaging each
and every word written in a book then become one type conclusion and explanation that maybe you never
get before. The System Center 2012 Service Manager Unleashed giving you a different experience more than
blown away your thoughts but also giving you useful information for your better life with this era. So now
let us show you the relaxing pattern at this point is your body and mind will be pleased when you are
finished looking at it, like winning a game. Do you want to try this extraordinary investing spare time
activity?

Harold McDonough:

Would you one of the book lovers? If so, do you ever feeling doubt if you are in the book store? Make an
effort to pick one book that you find out the inside because don't judge book by its include may doesn't work
here is difficult job because you are afraid that the inside maybe not while fantastic as in the outside appear
likes. Maybe you answer might be System Center 2012 Service Manager Unleashed why because the
excellent cover that make you consider concerning the content will not disappoint a person. The inside or
content is definitely fantastic as the outside or even cover. Your reading 6th sense will directly guide you to
pick up this book.

Donald Sams:

Reading a book for being new life style in this 12 months; every people loves to examine a book. When you
study a book you can get a great deal of benefit. When you read ebooks, you can improve your knowledge,
due to the fact book has a lot of information onto it. The information that you will get depend on what types
of book that you have read. If you would like get information about your study, you can read education
books, but if you want to entertain yourself read a fiction books, such us novel, comics, along with soon. The
System Center 2012 Service Manager Unleashed provide you with a new experience in studying a book.
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