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Hospitality Marketing: an introduction takes a unique approach to outlining marketing processes in the
hospitality industry.

Ideal for those new to the topic of marketing, this text contextualises the subject for the hospitality sector. It
discusses the eight elements of the marketing mix with direct reference to the specifics of the hospitality
industry and approaches the whole process in three stages, as would the hospitality marketing manager:

* BEFORE customers visit the hotel / restaurant, the marketing task is to research the market, manage
customer expectations and motivate trial purchase through product / service development, pricing, location,
distribution and marketing communication.
* DURING the service encounter, the task is to meet or exceed customer expectation by managing the
physical evidence, service processes and employee behaviour.
* AFTER the service encounter, the task is to audit quality and customer satisfaction, and promote a longer
term mutually beneficial relationship with customers through relationship marketing initiative.

Hospitality Marketing is a complete learning resource, with real-life examples, case studies and exercises in
the text, plus an accompanying website which provides solutions to the exercises, further case studies and
links to relevant sites to support both students and lecturers.

* Contextualises the marketing mix for the hospitality industry.
* Contains real-life examples, mini case studies and exercises to illuminate analysis and help understanding.
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From reader reviews:

Jack Baldwin:

The feeling that you get from Hospitality Marketing: Principles and Practice will be the more deep you
digging the information that hide inside the words the more you get interested in reading it. It does not mean
that this book is hard to comprehend but Hospitality Marketing: Principles and Practice giving you buzz
feeling of reading. The copy writer conveys their point in selected way that can be understood by means of
anyone who read that because the author of this book is well-known enough. That book also makes your own
vocabulary increase well. Making it easy to understand then can go with you, both in printed or e-book style
are available. We suggest you for having this specific Hospitality Marketing: Principles and Practice
instantly.

Kristy Lange:

Reading can called brain hangout, why? Because while you are reading a book specifically book entitled
Hospitality Marketing: Principles and Practice your mind will drift away trough every dimension, wandering
in most aspect that maybe unknown for but surely might be your mind friends. Imaging each and every word
written in a reserve then become one web form conclusion and explanation that maybe you never get ahead
of. The Hospitality Marketing: Principles and Practice giving you yet another experience more than blown
away the mind but also giving you useful info for your better life within this era. So now let us show you the
relaxing pattern this is your body and mind is going to be pleased when you are finished looking at it, like
winning a sport. Do you want to try this extraordinary wasting spare time activity?

Diane Gonzales:

Are you kind of hectic person, only have 10 or 15 minute in your day time to upgrading your mind skill or
thinking skill also analytical thinking? Then you are receiving problem with the book as compared to can
satisfy your short space of time to read it because all this time you only find e-book that need more time to
be learn. Hospitality Marketing: Principles and Practice can be your answer as it can be read by you who
have those short extra time problems.

James Goldman:

Many people spending their time period by playing outside using friends, fun activity with family or just
watching TV the entire day. You can have new activity to pay your whole day by studying a book. Ugh, you
think reading a book can actually hard because you have to bring the book everywhere? It all right you can
have the e-book, bringing everywhere you want in your Smartphone. Like Hospitality Marketing: Principles
and Practice which is getting the e-book version. So , why not try out this book? Let's view.
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